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KTO TAKOU ®PUHAHCOBbDLIU

YNONHOMOYEHHbDbIN?

[1on*HOCTb GMHAHCOBOrro yrno/IHOMOYeHHOro

yuperKaeHa rocygapcTteBom 419 6ecnsiaTHOM
3alMThbl NpaB NnoTpebuTenen GUHAHCOBLIX YCAYT.

PewweHwne
PUHAHCOBOrO
VMNOMIHOMOYEeHHOro
AB/1IAeTCH
o6A3aTesibHbIM

K MUCMOSHEHUIO
PUHAHCOBOW
opraHusauuneu.

Cny:xb6a
E dbuHaHCcoBOro

VnosiHOMO4YeHHOro
bblcTpo. becnnarHo. CnpaeediMBo




KAKUE CIOPDI

PACCMATPUBAET?

/‘0 Cnopbl noTpebuTenen c baHKamm,
-/ cTpaxoBbiMmu KomnaHmnamm, VIO, HIMO, KMNK
n nombapagamm.

/'2) TpeboBaHMA 0 B3bICKAaHWM C OpraHmM3aummn
\- 7/ pgeHer B Nosb3y noTpebutens.

Cny:xb6a
E dunHaHcoBoOro

VNOo/IHOMOYEHHOro

boicTpo. becnnartHo. Cnpaeedneo




KAKUE CIOPDI

PACCMATPUBAET?

‘) Cymma cnopa He npesBbiwaeT 500 Tbic. pyo6.

3a ucknoyeHmem OCAIM0 v cnopos c HIM®,
ena no KoTopbiM paccMaTpuUBaKOTCA
be3 orpaHnyeHmnAa no cymme.

/D Cnop BO3HUK
B Te4YeHue Tpex

nocnegHux netT —

1,0 0bpaLLeHus. /ﬂ \ )

)
)

Cny:xb6a
E dnHaAHCOBOro

VNOo/IHOMOYEHHOro

boicTpo. becnnartHo. Cnpaeedneo




CPOK PACCMOTPEHMUA

OBPALUEHHWA

15 pabounx gHen, ecnuv obpalleHre NnocTynuao
OT NoTpebuTena PUHAHCOBLIX YCAYI UAN ero
3aKOHHOro npegcraBmTens.

[1o cnopam, cBA3aHHbIM

C HenpaBOMEepPHbIM
nepeBoAOM NMEeHCUOHHbIX
HakonneHun, — 20 paboumx
aAHeW.

B npegycmMmoTpeHHbIX
3aKOHOM Cay4asnx,
PACCMOTPEeHne MOoXKeT ObITb
NPUOCTAaHOB/EHO.

Cny:xb6a
E duHaHcoBOro

VNOo/IHOMOYEHHOro

beicTpo. becnnatHo. Cnpaseonuso




CNY)XXBA PUHAHCOBOI'O

YNOJIHOMO4YEHHOI'O

[Togante 6ecnnaTHoe obpalleHune
drnHaHCcoBOMY YNO/IHOMOYEHHOMY

Ha cante Finombudsman.ru

i

NN yepes

M®PL XaHTbl-MaHCUMMCKOro aBTOHOMHOIO
OKpyra

MPrHaHCOBbLIN YNOAHOMOYEHHbIV BbIHECEeT peLleHue,
a dMHaHcoBaA opraHmM3sauma bygeTt oba3aHa ero UCNo/HUTL

N\~ /Y, C 6
%Egé GisenEesoE 8 (800) 200-00-10

VYNo/IHOMO4YeHHOro becnnaTtHbIV 3BOHOK no Poccuu

boicTpo. becnnatHo. CnpaBeoimeo



