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Ha Ne oT

O HamnpaBlieHUH TUTIOBBIX
METOIMYECKIX peKoMeHaaui

Bo ucnonuenue nopyuenuii Ilpencemarens llpasutenscrBa Poccuiickoi
Oenepaniu [[.A. MenseneBa ot 29.11.2018 Ne JIM-I112-8409 m 3amectutens
IIpencenarens IlpaBurensctBa Poccuiickoil Penepaumu M.A. AkumoBa oOT
18.07.2019 Ne MA-IT10-6075 «O [mONONHUTENBHBIX Mepax IO 00eCHeYeHUIO
WHBaJIUAaM 1O CIyXy ¥ [0 3peHUI0 YyAOOHOIro Alsg HUX JOCTyIla K CHCTEME
obecrieueHns BEI30Ba IKCTPEHHBIX OIEPATUBHEBIX CIyX0 B cyObexkTax Poccuiickoi
ODenepanyuy, B TOM YHUCIIe B OTAAJIEHHBIX U cellbcKUX pailonax», MUYC Poccun
HalpaBJISIET JJIsI pYKOBOJICTBA B pabOTe TUIIOBBIE METOAMYECKHE PEKOMEHIALUU
10 opraHu3anuyu oOydeHHs (MHCTPYKTaXa) WHBAIULOB MO CIyXy M IO 3PEHUIO
(rpaxnmaH ¢ moTepel ciyxa W 3peHHs) II0 BO3MOXKHBIM BapHaHTaM BbI30Ba
9KCTPEHHBIX CTyX0 (mamee — MeToinuecKe peKOMEH AN ).

Mertonudeckue pexkomMeHaanuu coriaacoBadbl ¢ MBJIl Poccun, MunTpynom
Poccun, a Tawke ¢ oOmIepocCHICKMMU OOINECTBEHHBIMH OpTraHU3ALUIMHU
uaBanmuaoB (OOOU «Bcepoccuiickoe opaeHa Tpymnosoro Kpacuoro 3namenwu
obectBo crenbix», OOOU Beepoccuiickoe 001IeCTBO TIIyXUX»). |

[Mpunoxenue: - Meroguueckue pekomennanuy Ha 13 i1. B 1 3K3.

I1.®. bapeles

o a0sess T 013109



Tunosbie MeToAMYECKHEe PEKOMEHAANUM HHPOPMANHOHHOI0 B3aUMOIeHCTBHSA
A€y PHBIX JHCHIETYEPCKHX ClIYK0, MPeJoCTaBJSIOUIMX CIIPAaBOYHO-
KOMMYHHKAIIMOHHbIE YCIYTH HHBAJIUAAM ¢ HAPYIIEHUSAMM CJIyXa M HHBIM JIMIAM,
HCILITHIBAIOIUM TPYAHOCTH B Bep0ajibHOM 00IIeHNH, B PAMKAX CHCTEMbI
o0ecrie4eHH s BbI30BA SKCTPEHHBIX ONEPATHBHBIX CIIYKO

1o eAUHOMY HOMepy «112)»



I. O0mue mojaoxeHus

1.1. Hacrosmui#t PermameHT HH(OPMANWOHHOTO  B3aMMOAEUCTBUSA
NEXYPHBIX  JHUCIETYEPCKHUX Ciyx0, IPEAOCTABISAIOMINX CIIPaBOYHO-
KOMMYHHKaIIMOHHBIE YCIyTH HHBAIKMAAM C IIOJIHOM IMOTepeil ciiyxa ¥ WHBIM JIHIaM,
HCUBITHIBAIOIIMM TPYNHOCTH B BepOaqbHOM OOLIEHHWM, B paMKax CHCTEMBI
obecriedeHys] BBI30Ba OKCTPEHHBIX OIEPATUBHBIX CIyXO [0 €INHOMY HOMEDPY
«112» (manee — PermameHT) ycTaHaBIMBaeT IpaBW/ia OpPraHU3alldd YKa3aHHOI'O
HH(QOpMallMOHHOrO B3auMojeiicTBus. BsaumopeilicTBue ompenenserca Kax
COBMECTHAs, CHCTEMaTH4YecKas, COIJlacOBaHHAas JeATENIbHOCTh JISKYPHBIX
JucneTdepckux cinyx6. Muntpyn Poccum u opraHbl rocymapcTBEHHOU BiiacTd
cyonexToB Poccuiickoit ®Penepaunn B coorBercTBun ¢ DenepasbHBIMUA 3aKOHAMHE
or 24.11.1995 Ne 181-®3 «O couuanpHOW 3ammTe WHBAIUOOB B Poccuiickoif
OQepepanun», ot 28.12.2013 No 442-®3 «O6 ocHOBaX COIUAILHOIO
obciyxuBanus rpaxiad B Poccuiickoit ®denepanuu» MpUBIEKAOT OpraHU3allNH,
OCYLIECTBIISIIOIIYE COLUANBHOE COHNPOBOXKIEHME, B KadecTBe OJUCHETICPCKUX
City’k0 IS B3aMMOJAEHUCTBHSI ¢ cucTeMor-112. OpraHbl rocyqapcTBEHHON BIacTH
cyorekToB Poccuiickolt @epepanmyt COBMECTHO ¢ OpraHaMi COLMANbHON 3allUThI
OpraHu3yioT obydeHue (MHCTPYKTaXKHM) WHBAIHMIOB IO CIyXy W WHBAJIUIOB IO
3peHuI0 (TpaXIaH c TOoTeped ciryXa WM 3pEHHUSA) MO BO3MOXKHBIM BapHaHTaM
BBI30Ba 3KCTPEHHBIX CIYX0, a Takke pa3pabaThiBalOT MpaKTHUecKHe MocoOus u

IIaMsATKH.

1.2. Henbto  paspaborku  Permamenra  sBiseTcss — oOecliedeHHe
BO3MO)KHOCTH BBI30Ba 3KCTPEHHBIX OIEpaTUBHBIX CIY)XO 10 €IMHOMY HOMEpPY
UMHBAIMIaM C HapyIIeHUWEeM CIIyxa W WHBIM JIMI[aM, HCIBITHIBAIOIUM TPYAHOCTH B
BepOaIbHOM OOLIIEHUH, B COOTBETCTBUYU C IONIOXKEHUSIMH cTaThil 28 DeepanbHOTO

3aKkoHa OoT 24 Hosa0ps 1995 r. Ne 181-@3 «O conuanbHON 3aluTe MHBAIUIOB B



. . 1
Poccuiickoit @enepaiiuu» u B o0beMe, ycTaHOBIEHHOM IIonoKeHHeEM O cHcTeMe
obecneueHusi BBI30Ba HKCTPEHHBIX OIEPATHUBHBIX CIYKO MO €IWHOMY HOMEpY

«112», yrBepxaeHHBIM HocTaHoBleHeM [IpaBurenbeTBa Poccuiickoit @enepanun

ot 21 HOH6p51>2011 r. Ne 958.

1.3. [exypHas gucnerdepckas ciy)x0a, IpeqoCTaBisoNias CIOpaBOYHO-
KOMMYHHKALIMOHHbIE YCIYI'd MHBaJA[aM C HapylleHUEM CiIyxa W UHBIM JIHIaM,
UCIBITBIBAIOIIMM TPYAHOCTH B BepOalbHOM OOIIEHWM cO3JaeTci B CyOBeKkTe
Poccuiickoit Penepanuu u GyHKIUOHUpPYEeT B cooTBeTcTBUU C Ilonoxenwmem o
IaHHOM  ciyx0e, yTBepXKJaeMbIM B  COOTBETCTBUH C JeHCTBYHOIIMM

3aKOHOOaTCJIbCTBOM.

1.4. JexypHas aucneTdyepckas ciyx0a, MpedOCTaBISIOIIAS CIIPABOYHO-
KOMMYHUKalMOHHBIE YCIIYTH HHBAIMAAM C IIOJTHON oTepell ciryxa U MHBIM JIUIaM,
UCIBITEIBAIONIMM TPYAHOCTH B BepOanbHOM OOINEHHH, OCYLIECTBISAET IIEPEeBOX C
PYCCKOIO JKECTOBOIO sA3bIKa, a Takke 00paboTKy oOpallleHuil TrpakiaH,
3aperdCTPUPOBAaHHBIX B OpraHax COLMalNbHOM 3aluThl cyOnekTa Poccuiickoi
@Denepanvy, TNOCTYNAIOMMUX [0 HHBIM, AOCTYHHBIM IS [JaHHOM KaTeropuu
[I0JIb30BaTeNel, KOMMYHUKATUBHBIM KaHallaM, BKIIO4Yash BbIACICHHbIE U
HaJIOXEHHBIE CHCTEMBI SKCTPEHHOH M HEe SKCTPEHHOH ayAuMOBH3YalbHOH CBs3W,
KOPOTKHE TeKCToBBle coobmienus (SMS), daxcumunbHyo cBs3b u T.1. Ilepeuens
00pabaTeIBaeMBIX TUIIOB OOpallleHuil Irpakaad pernamesTupyercs Ilomoxenuem o

JIaHHOM CITyX0e.

! ((I/IHBaHHIIBI obecmeunBaroTCs HGOGXOI[I/IMHMI/I cpeacreaMu  TEJICKOMMYHHKALlMOHHOTO

00CTy)KMBaHUS, cIeUanbHEIMH TereQOHHBIMY annapaTtaMy (B TOM 4Hcie Al aDOHEHTOB ¢ AedekTaMu
clyXa), IeperOBOPHBIMHY [TyHKTaMU KOJUIEKTUBHOI'O MOJIB30BAHU.

HHBanuge! obecneuuBaloTcst OBITOBBIMH OpUOOpamMu, TH(IIO-, CYPAO- U APYTHMH CPEACTBAMH,
HeoOXOAMMBIMH UM JIJIS1 COLIMANBHOM aganTalym.»



1.5.  Pycckuil xecTOBBIN A3BIK IPU3HAETCS SI36IKOM OOLLECHHUS TP HATMYIHAH
HapyUIeHH# ciayxa U (WIM) pedd, B TOM YHucie B chepaX YCTHOI'O UCIOAB30BAHMA

o o 2
rocyaapCTBCHHOI'O A3bIKa Poccniickoi (I)ezxepauml .

1.6. Tleperon pyCCKOro XKECTOBOTO A3BIKA (cypnomnepeBo,
TUQIOCYPAOIEPEBONT) OCYIIECTBIISIOT MMEPEBOAYUKHA PYCCKOI'0 JKECTOBOIO A3BIKA
(cypnonepeBoquuKU, TH(IOCYPAONEPEBOAUNKH), HMMEIONINE COOTBETCTBYIOLIME

06pa3oBaHe ¥ KBAITK(QUKAIIO .

1.7. Oprasel  rocynapcTBeHHOM  BIacTH W OpraHbl  MECTHOIO
CaMOYIPABIIEHHUs CO3[JAl0T YCIOBUS B IIOJBEJOMCTBEHHBIX YUPEXKICHUAK IS
IOJIy4YEHUs HUHBAIMIAMH IO CIyXy YCIOyr IO INepeBOAYy, C HCHOJIb30BaHHUEM

4
PYCCKOTO XKECTOBOI'O A3BIKA .

1.8. Ilopsnox mpenocTaBieHUs] YCIYr MO MEPEBOAY PYCCKOTO JKECTOBOIO
A3bIKa (CypAONepeBOay, TH(IOCYpIOIepeBONy) ompenensercs [IpaBATENbCTBOM

Poccuiickoii ®eneparun’.

1.9. VnonHoMoYeHHBIe OpraHbl OKa3bIBAIOT WHBAJIMIaM IIOMOIIb B
IOJNyYEHHH YCIyI IO CypHOIlepeBOAy, THU(IOCYpAOIepeBOAy, IMPeNoCTaBICHUN
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CYpAOTEXHUKH, obecrieueHur TUGHIIOCPEICTBAMH .

1.10. YyacTHuKamMu HHGOPMAaIMOHHOTO B3aUMOACHCTBUS SBISIOTCS LleHTp
00paboTKH = BBI3OBOB CHCTEMBI-112 aIMUHHCTPAaTHBHOTO LEHTpa CyObekTa
Poccuiickoi ®enepanun (nanee — [HOB-AILl), pesepBHBIH LeHTp 00paboTKu

BBI30BOB cucTeMbl-112 (manee — PIHOB) u pexypHas aucrneTdepckas ciyxoa,

> B COOTBETCTBUY C MONOXeHWsMH cTathu 14 MemepanbHoro 3akona or 24 wosGps 1995 r.
N 181-®3 "O couuanpHoM 3ainuTe uHBanuaoB B Poccuiickoli @enepaunu” B AelCTBYrONIEH peaaKiiu.

> B cooTBeTcTBUM C TONOXKeHMsaMH cTathi 14 ®emepanpHoro 3akosa oT 24 HosGps 1995 r.
N 181-D3 "O coumanbHol 3amuTe nHBanua0B B Poccuiickoit Penepanyn" B AeHCTBYIOMICH peAaKH.

* B cooTBeTcTBUM ¢ NONOKeHHWAMH cTathu 14 DemepanbHbii 3akoHa OT 24 HosGps 1995 r.
N 181-®3 "O counanpHoit 3a1uTe uHBAIHIOB B Poccuiickolh Menepariuu” B qeMcTBYIONICH pejlakiuyu.

> B COOTBETCTBHM C TMONOXKEHHAMHM cTaThM 14 Demepansuelii 3akoHa ot 24 Hosbps 1995 T.
N 181-D3 "O couuanbHoii 3amuTe vHBanngoe B Poccuiickolh Menepanun” B AelicTByomeH peaakuum.

8 B coorBercTBMM ¢ monoxkeHusMH cTathk 14 DemepanbHblil 3akona ot 24 HoaGps 1995 r.
N 181-®3 "O coumansHo# 3auuTe MHBanua0B B Poccuiickoil @emepauun” B neiicTByomeH pegakiuuu.



IIPENIOCTABIAIOMAs  CIPaBOYHO-KOMMYHHUKAUMOHHBIE YCIYTH HHBAIHAAM C
HapylIeHWeM ClIyxa W MHBIM JIMIaM, HCTIBITHIBAIOIIUM TPYAHOCTH B BepOalbHOM
oomenun (manee — JJC), dyHkumonupyromas B cyobekTe Poccuiickoi

Denepanyu.

1.11. B cBoell aesTenbHOCTH YYaCTHHKH WHGHOPMAIMOHHOIO OOMeHa,
PYKOBOJCTBYIOTCS HOpPMAaTUBHBIMU IpaBOBBIMH akTaMM Poccuiickoit @eneparum,
HOPMATUBHBIMH IIpaBOBBIMH akTaMH cyOBekToB Poccuiickoit ®epneparnun,
HOPMATHBHBIMU HOKYMEHTaMH COOTBETCTBYIOIIUX MHHHUCTEPCTB M BEAOMCTB, a

TaKXKe HacTosiuM PermaMeHTOM.

1.12. JeiictBue Perjamenta pacnpocTpaHseTcs Ha CHTyallid BbI30Ba
SKCTPEHHBIX ONEPaTHBHBIX CIyX6 , a TakKe HHBIX CIYX6 H/MIM OpraHu3alLliii,
y4acTHe KOTOPBIX B HMH(POPMAaNMOHHOM  B3aMMOAEHCTBHH  CHCTEMBI-112
OllpelleJIEHO OpraHOM MCIIOJIHUTENbHOM BinacTh cyOobekta Poccuiickoit @eneparun
B cooTBeTcTBMM C llonmoxkeHMeM o cucTeMe oOecliedeHHs! BBI30Ba IKCTPEHHBIX

ONepaTHBHEIX CTYX6 MO eIHHOMY HoMepy «112»°.

1.13. Teppuropueit neiictBust Pernamenra sBiasieTcst 30Ha OTBETCTBEHHOCTH
Bcex JJIC D0OC u uHBIX, y4acTBYIOIIUX B HH(OOPMAIMOHHOM B3aUMOAEHCTBUU

cucteMsbl-112.

1.14. udopmManuoHHOe B3aWMOACHCTBUE MOEKYPHBIX IUCIETUYESPCKHUX
CIIyX0, IPeOCTaBIIOMUX CIIPABOYHO-KOMMYHHUKAIIMOHHEIE YCIIYT'H HHBAUAAM C
HapyLIEHUSIMU CITyXa ¥ WHBIM JIAIaM, MCIBITHIBAIOIIAM TPYIHOCTH B BepOaIbHOM
oGHIeHun OCYIIECTBIISETCS c HCIOIB30BaHUEM BBIHECEHHBIX
NONHOQYHKIMOHANBHEIX paboumx MecT oneparopos ITOB-AIl (PLIOB),

KOTOPBIMH OCHAIaeTcs Kaxaoe pabodee MeCTO MO IMpHeMy OOpallleHHH rpaxaaH

7 TlepeueHb SKCTPEHHBIX OMEPATMBHBIX CIYKO BBI3OB KOTOPBIX 00f3aH KPYIJIOCYTOYHO U
OecriatHo 00ECHEUHTH OMNePaTop CBA3H IONB3OBATENIO YCAYraMH CBSI3M YTBEPIKAEH IOCTaHOBJICHUEM
TIpaBurenscTBa Poccuiickol @enepanuu ot 31 nekadbps 2004 r. Ne 894

¥ VrBepxneno moctaHoenenuem IlpaButenscrsa Poccuiickoit Menepauuu ot 21 Hos6ps 2011 r.
Ne 958
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ykazaHaeIX JIJIC”. BBI30BEI U COOOLIEHWS O IIPOMCIIECTBHAX MHBIX THIIOB,
agpecoBaHHble Ha HoMep «112» B ceTAX CBsA3M OOINEro IMOJIL30BAHMS Ha JaHHbIE

pabouue Mecra He Mapmpytusupytorcs LIOB-ALL (u PLIOB).

1.15. Ha ocHoBammM Hacrosmero Permamenra  pa3spabaThiBaroTcs
JIOKyMEHTBI (cornamenwus, UHCTPYKLIUA in): JEeXYPHBIX CMeH),

PETNIAMEHTHPYIOHE BOIIPOCHI PIH(bOpMaI_'[I/IOHHOFO B3aMOICHCTBHS.

I1. Ilopsiaok 06padoOTKH NOCTYAIOIIHX BHI30BOB

2.1. BrzoB /mub0 KOpPOTKOE TEKCTOBOE COOOIIEHHe/, aipecOBaHHOE Ha
enuneli HoMmep «112» moctymaer omeparopy B LIOB-AILl mmm ITOB-EJIJIC B
3aBHCHMOCTH OT TEPPUTOPUAIBLHOIO PACIIOIOKEHHs aboHeHTa. IIpu 3ToM BemeTcs

aBTOMaTHYECKas 3allUCh pa3roBopa omeparopa € aOOHEHTOM.

2.2. Ecnu BHOMEp BBI3BIBarollero a0OHEHTa, MONYYESHHBIH M3 CETH CBSI3H
o0Ilero INONb30BaHUSA, MOXET OBITh WACHTHQHUHUPOBAH TEXHUYECKHUMH
cpeacreamu 1[OB-ALl wmu [OB-112, kak aO0OHWpPOBAaHHBIH T'pakTaHHHOM,
ABIAIOMMMCS WHBAIMAOM II0 cilyXy (OO CIHCKYy HOMEpPOB 3a Ieperadyy Mo
aKTyalM3alldio KoToporo orBeuaeTr ykazanHas J[I/IC), BbI30OB mepenaeTcs Ha
o0cIy’)KHBaHHE CBOOOTHOMY OIIEpaTOpy U3 I'PYIIIBI pabodrX MECT, 3aKpeTLIeHHOM

3a manHoi JJIC.
Oprasuzaius odepeln BHYTPWU TPYNNBl TPOW3IBOMUTCS TEXHUYESCKHMU

cpeacteamu 1IOB-AIL] (PLIOB).

2.3. Ilpm Hammumm HECKONBKUX CBOOONHBIX omeparopoB  JJIC
pacnpeneneHie BbI30BOB JOJDKHO OCYILIECTBISATHCS B aBTOMATUUECKOM PEXKUME C

y4eToM 00IIlero BpeMeHH 3arpy3ku kaxunoro oneparopa J/1C ¢ Hagana cMeHEL.

OnepaTopbl  ACKYPHBIX  JUCIETHEPCKUX  CyXO, HPegocTaBNSIOIUMX  CIPABOYHO-
KOMMYHUKALIMOHHbIE YCIIY'M WHBAIMJAM C NONHOH MoTepel cjiyXa M UHBIM J1MUAM, HCHBITHIBAIOMIUM
TPYAHOCTH B BepOanbHOM OOUIEHHH MPOXOAAT 00g3aTeNbHO 00y4eHue o mporpamme onepatopa 1LIOB-
Al npu unterpaunu aaHdod JJJIC B cuctemy-112.



2.4. Ilpu moctymneHun obpallleHus IpakIaHWHA, 3aperMCTPHPOBAHHOTO B
opraHax colManbHOH 3amuThl cyObekTa Poccuiickoii ®@epepanuu, 0O HHBIM,
JIOCTYIHBIM JUI JaHHON KaTeropyuH I10J1b30BaTelleld, KOMMYHUKAaTHUBHBIM KaHanaM,
BKJIIOYas BbIJI€JICHHBIE U HAIOXEHHbIe (110 00CIyXUBaHUIO) CUCTEMBI KCTPEeHHON
U HE JKCTPEHHOW ayIHOBHU3yallbHOH CBS3HM, KOPOTKHE TEKCTOBbIE COOOINEHHUS -
SMS (agpecoBaHHBIE HeNOCpeNCTBEHHO Ha HoMmep, abonupoBaHHbIl J[/IC),
(¢axcuMuUIIBHBIE CcOoOOLIeHNs (aApecoBaHHBIE HEIOCPEACTBEHHO Ha HOMEp
abonnpoBansbli JIJIC) m T.n. BEIOOp cBoOomHOro omepatopa JIJC wu

JUCIETYMPOBAHUE OYepe Nponu3BoAUTCS TexHudeckuMu cpencreamu JJ1C.

Omneparop JJAC obecneunBaer wHAeHTH(GUKANMIO ¥ NEpPBHYHBIA cOop
JloKa3aTelnbHOM 0a3bl 110 3aBEIOMO JIOXKHBIM BBI30BaM SKCTPEHHBIX OIEPATUBHBIX

CJ'IY)K6 M B HHBIX ClIydasaX, IIPpEAYCMOTPCHHBIX I(efICTByIOHIHM 3aKOHOIaTeJIbCTBOM.

2.5. Omneparop JAC mnpu nmpueme BbI30Ba MM oOpallleHHs WHOTO THUIIA
3alloNHAeT OoOmyl0o ¥ OpH  HeoOXOAUMOCTH  cHeNU(UYECKyld  4acTb
., 10
YHU(QUIMPOBAHHON KapTOYKA HH(pOpMalMOHHOro oOMeHa cucTeMbl-1127 Ha
aBTOMAaTU3MpPOBaHHOM pabouem Mecte (namee — APM) omeparopa LIOB-AILL
(PLIOB). [Ilopsimox 3amonBeHHs KapTOYKH oOUpenensercss HAOJDKHOCTHBIMU

MHCTPYKUUAME JexypHoii cmenst LIOB-ALL (PLIOB).

Ilpu 3amojiHEHMM KapTOYKM BHOCHTCS IpHMeEdYaHue, perjiaMeHTHpylollee
MOpsiAOK  OOpaTHOro BbI30Ba K  3aiBHTENIO, B  COOTBETCTBHM C  €ro
KOMMYHHUKATUBHBIMYM BO3MOXKHOCTSAMH (CM. IpHioKeHHe | K HacTosIeMy

Permamenry).

2.6. Tlpu He0OXOTUMOCTH SKCTpPEeHHOTo pearupoBaHus omnepartop JJIC B
X0Jle MEPBUYHOTO 3aMOJHEHVS YHUPHUIHPOBAHHON KapTO4KH HH(DOPMaIMOHHOIO

oOMeHa, PYKOBOACTBYSACh HHCTpyKIUe# nexypHoid cmennl JJIC, npunumaer

' Mox yuuduuupoBaHHOH KapTOUKOH MH(POPMALMOHHOrO OOMeHA IMOHMMAETCH JOKYMEHT
euHOM Ga3bl maHHBIX cucTeMbl-112, goctym k xotopomy umerorT Bece JJIC DOC, mpusiekaemble K
pearupoBanuio. [Tog nepenadveit yHudunuposanHo# kaprouxy nHdopmanuonHoro obmena mexay JIC
D0C nonumaetca usgeltenue coorsercrayromeit JIJIC 30C o cozmanuy (KOppPEeKTHPOBKE) KAPTOUKH,
OTHOCsLIEHcd kK komneTeHuuu cootBercTRyromeit JJC D0C.



pelieHre o nepefadye yHUGUUUPOBAHHON KapTOUKM HH(POPMAIIMOHHOTO OOMEHa
oneparopy [IOB-AILl (PLIOB) ans opranuzanuu peardpoBaHusl W 3aBepllacT

BBI30B (CeaHC ay[quOBU3yalIbHOM CBs3H, 00pabOTKy COOOINEHU).

2.7. 1Ipu caMocTOsATeILHOM 3aBepilieHrH Bbi3oBa onepatop JJIC okasbeiBaeT
HeOoOXOAUMYI0 KOHCYIBTAaTHUBHYIO MOMOIIb 3asABUTEIIO, 3aBEPIIAET BHI30B (CeaHc
ayJINOBA3YyaJIbHOU CBS3H, 00paboTKy COOOIIIeHHUS) u 3aKpbIBaeT

YHHQHUIUPOBAaHHYIO KapTOUKy MHPOPMalMOHHOTO 0OMEHa.

2.8. Tlocne oTmpaBKH YHHDHUIUPOBAHHON KapTOUKH WHGOPMALMOHHOTO
oomena B LIOB-AIl (PLHOB) omeparop HAJC KOHTpoaupyeT NOATBEPXKAESHUE
IIOJIy4eHHUsI KapTOYKH, HpH HEoOXOAMMOCTH IO Teie(OHHBIM KaHallaM CBS3H

IIPEOCTaBIAeT YTOYHAIOUYIO HH(OpMAIIHIO.

2.9. Omeparop LIOB-All (PLIOB) mocne momydeHHus KapTOUKH
UHQOpPMalMOHHOTO O0OMeHa OpraHu3yeT peardpoBaHNe Ha BEI30B. JlelicTBHS MmO
OpraHM3allUd pearupoBaHUs OIpPEAENAIOTCS IOKHOCTHBIMA HHCTPYKIUSMH, B
COOTBETCTBHM  C  JEWCTBYIOIIMMHU  perjaMeHTamMu  HHGOPMAIHOHHOTO

B3aMOJIeCTBUA.

IIpu HeoOxomumocTu oneparop LIOB-ALl unu nucnerdep npuBieKkaeMoi K
pearupoBanuto JJIC D0C yrounser mHDOpMaIUio 0 KOHTAKTHBIM PEKBU3UTAM
3asBuTens. Ecnu uHOe He ompenelieHO B coryiamieHud o0 HHGOPManuoOHHOM
B3aUMOJCHUCTBUY, OOpaTHble BBI30OBHI K 3asBUTENSAM, OOpaTHBIIMMCSA 4Yepes
JIOKypHO  AUCHETYEPCKYyro  CchayxOy, [IpeOCTaBISIOIYI0  CIPABOYHO-
KOMMYHHUKAIIHOHHBIE YCIYTH HHBAIMAM C TOJNHOM moTepell ciiyxa ¥ HHBIM JIMIaM,
UCIBITBIBAOIIMM  TPYAHOCTH B  BepOalbHOM OOINEHHHM  OCYIIECTBISIOTCS

UCKIIFOUMTENBHO IIPH ocpeJHuYecTBe onepaTropa nanHoi JAC.

Bce neiictBusa mo pearmpoBaHmio mucnerdepa npusineueHHbx JJIC 20C
BHOCAT B KapTouky wuH(popmarmoHHoro obmena. Ilocne 3aBepiieHus

pearupoBaHus mucnerdep Kaxnod u3 npusiedeHHbIX JIJIC D0C craBuT B



KapTO4Ke I/IH(l)OpMaIII/IOHHOF 0 oOMeHa COOTBETCTBYIOIIYIO OTMETKY U OTIIPpABJIACT

kapTouky oneparopy LIOB-AIL] (PLIOB).

2.10. Kaprouka nHGOpMaLMOHHOIO OOMeHa Mo OOpallleHUI0, TPUHITOMY K
HCIIOJIHEHMIO, HaXOAUTC Ha KOHTposie Ha pabodeM MmecTe omeparopa LIOB-AI]
(PIIOB), npunssmero Br3oB. Omeparop L{OB-ALl (PLHOB), xoHTpoaupyrommii
COCTOSIHME BBI30Ba, NP HeoOxomuMocTH koopauuHupyeT npeiictBua JAC 20C,
OpeANpUHAUMAET JOIOIHUTENBHEIE NEHCTBUA IO pearupoBaHUIO Ha oOpalleHue.
CusTHE C KOHTPOJISA MPOU3BOAUTCS IOCIe NOTYYeHUsI HHYOPMALMU OT KaXI0# U3
zaneiicrBoBaHHbIX JIJIC DOC o 3aBepmieHun pearupoBaHus. [lpm cHITHH C

KOHTPOJIS Tpou3BoAnTCs nHpopMupoBanue oneparopa J1JI1C.

I11. ITopsinok 3aneiictBoBanus onepartoposB IIOB-112 — nepeBoa4YuKOB
PYCCKOI'0 KeCTOBOI0 A3bIKA AJIfl OKA3aHUA NOMOIIM cuiiaM M cpeactBam JOC

U HHBIX CJIYK0 B Ipouecce OPpraHu3aluyi pearupoBaHus.

3.1. Corpynsuku mnpuBiedYeHHBIX I pearupoBaHus cuini D0C B 30He
pearupoBaHusi (Ha MeCT€ IPOUCIISCTBUS) HCHONB3YIOT PYCCKHU NHCBMEHHBIN
SI3BIK U HABBIKM OOIIEHUs] ¢ HWHBAJIMWIAMHU IO CIyXy B KadecTBe OCHOBHOIO
cperncrBa oOuieHHs (KOMMYHHMKATHUBHOTO KaHaja) C JIMOAaMH C OTrpaHUYeHUSIMUA
BepOaTbHOW KOMMYHHMKAIlMM, BOBJIEYCHHBIMH B IIPOLECC pearupoBaHus, JHOO

SIBIISTOIITUXCSE CY6’B€KT8_MI/I OKaszaHHuig INOMOLIM.

3.2. Ilpu HeoOXOIMMOCTH ONEePaTUBHON KOMMYHHUKAIIMY U B MHBIX Clydasx,
TpeOyIOIIMX TOJIOCOBOr0 OOmeHus 1o TeneoHy C COTpyIHHUKOM(aMu)
MIpUBJIEUCHHBIX 1l pearupoBanHust cuinl DOC, COTpyAHHK IPHUBICYEHHBIX IS
pearupoBanus cun ODOC ycraHaBiIMBaeT CeaHC AaygUO-BU3YaJBHOH CBA3HM C
HCITOJIb30BaHUEM  INTATHOTO  OKOHEYHOro  OOOpYyIOBaHMS  IIOJIB30BATENS
(IaHIIETHRI KOMIbIOTep (¢enpAiiepa Opuraabl CKOpPOH IIOMOLUM MM
corpyaurka I'MBJAJ] u 1.11.), 1100 ¢ WCIONB30BaHUEeM OKOHEYHOI0 000pyLOBaHHMS

ITIOJB30BAaTECIIsA HHOI'O JIKIA, 00 C NCIIONB30BaHUEM BbIJCICHHBIX U HAJIOKEHHBIX
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(mo o6cmy’XKMBaHMIO) CHCTEM SKCTPEHHONM W HE 3KCTPEHHOU ayJarOBH3yalIbHOMN
cBA3U. [l ycTaHOBIEHHUS ceaHca HCIONbB3yeTcs aJpecalus HemocpeaCTBEHHO
JEXKYPHBIX  IHACIETYEPCKUX CITY X0, IIPEAOCTABIIFOLIAX CIIPaBOYHO-
KOMMYHHUKAI{MOHHBIE YCIYTH HHBAJTHAAM C IOJHOH noTepel ciyxa U UHBIM JIALaM,
HCTIBITBIBAIOIIAM TPYAHOCTU B BepOAIbHOM OOIIEHUM B COOTBETCTBYIOIIUX CETAX

CBs3H U KOMMYHHMKATHUBHBIX NPOIr'paMMHBIX MMPUITOXKCHUAX.

3.3. Omepatrop LOB-112 — mepeBOAYHK PYCCKOTO MKECTOBOTO SI3bIKA
OCYIIECTBIsSIET IepeBOd YCTHOW peun (TenedOHHBIX IeperoBopoB, Oecen)
IIOCPE/ICTBOM JKE€CTOBOI'O s3bIka (IPsAMOIl TiepeBOl) M MAaKTHIIOJIOTUU IS
WHBAJIMJOB II0 3a0oNieBaHUSM clyXa B IIpollecce peardpoBaHHS Ha MecTe

IMPOUCIHECCTBUA.

CuHXpOHHBI  IlepeBOXl  obOecleduBaeTcd JHUOO 1O  ayAHOKaHAaILy
YCTaHOBJIEHHOI'0 CeaHca ayJHOBU3YaJIbHOH CBA3HM, JIMOO yCTaHABJIMBaeTCA
TeneoHHOE coelMHEeHHE (0oOpaTHBIX BBI3OB) OT oneparopa LIOB-112 —
IIEPeBOYMK PYCCKOI'O0 JKECTOBOI'O s3bIKa K OKOHEYHOMY 00OpYIOBaHHUIO
MOJIb30BaTeNsl, yKa3aHHOMY COTPYAHUKOM OCYILIECTBISIOIINX peardpOBAHME CHII

30C.

3.4. Pemenue o 3aBEepIICHUHN YCTAaHOBJICHHOI'O CCaHCa aYHHOBPlByaJIBHOﬁ

CBA3HU NPUHHUMACT COTPYAHHUK OCYIIECTBIIAOMINX PEATHPOBAHNC CUJI 20C.

3.5. Ilpu HeoOxomuMocTH Tediio- cypmo-nepeBoga omneparop LHOB-112 —
TEPEBOTINK PYCCKOro XkecToBoro si3elka m3sermaer [JJIC Bcex mpHBIIEKaeMBIX K
pearupoBanuio DOC mocpeAcTBOM Tene(OHHOHN CBA3M M OIpenenseT IOpsIoK
CBOEro y4yacTHsl B OpraHU3alliyl peardpoBaHUs B 3aBUCUMOCTH OT KOHKPETHBIX

00CTOATENBCTB TpouciecTBUs: coBMecTHO ¢ aucnerdepamu JIIC D0C.
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Hpunoxenne 1.

YacTb OnpocHOro NHCTa, cnenududHas 1 o0padoTku HeTenedOHHBIX 00paleHuit
(3amonHgeTcs B JSKYPHBIX JUCIETUYEPCKUX CITYK0aX, IPeA0CTaBIAIOLINX
CIIPaBOYHO-KOMMYHUKAIIMOHHBIE YCIIYTH MHBATUAAM C HApYIICHUEM CIyXa H HHBIM

JIMIIaM, ACTBITHIBAIOIUM TPYAHOCTH B Bep6aJIBHOM 06H_[6HI/II/I, o0 OIICpaTopoM

LHOB-112 cucremsi-112)

THUIl TepBUYHOTO Texct Bribupaercs u3 kiaccudukaTopa:

oOpaleHus e Teneponnnlii B130B

e KopoTkoe TexcToBOE c000IIEHUE
(SMS)

e @MdaxkCHMHIbHOE cCO00ILEeHHE

o Coo0menne 3JIeKTPOHHOMH NOYTHI

o Chayx6a o6MeHAa MTHOBEHHBIMH
cooomenusimu (IM)

e BupgeotesedoHnbli BbI30B
(pycckmii :xecTOBBIIl SI3BIK)

e Cucrema 3KCTPeHHOH CBSA3H
(pycckmii JkecTOBBIN A3BIK)

o CucreMa 3KCTpPeHHOMH CBA3H

(TpeBOXKHANA KHONKA)
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OrpanudeHus Tekcr Beibupaetcs u3 knaccudukaropa:
BepOaIbHON ® MHBAJH] CJENOrTyXO0H,
KOMMYHUKAIUH 3HAYHUTEJLHO OTPAHUYEH B

opuenTannu. BHe foMa Hy:kIaeTcs
B ycayrax
TH(JIOCYpAOTIEPEBOAYHKA.

® HMHBAJM/ ¢ HApYLIEHHEM CJIyXa

B HEKOTOPBIX CHTYalHAX HYK/IaeTCs B

yclIyrax cypaonepeBoI4HKa.

o Cuaabocabimamuii. B HekoTOpBIX
CHTyallMfIX Hy:KIaeTcsl B ycayrax
cypAonepeBoIIHKA.

e Hemoii. B HekoTOpBHIX cUTyanusx
HyKAaeTcs B yeayrax
cypuonepeBouqué.

e Her orpanuyenuii

JocTynHbii TenedornpIi T®OII (B cnydae OTCYTCTBHSA HE
KOMMYHHUKATUBHEIN | HOMEp 3alOJTHIETCS)

kaHan (dakc)

JocTynHbliA Tenedonnsrit CIIC (B cirydae OTCYTCTBUS He
KOMMYHUKATUBHBII | HOMep 3aIl0THAETCS)

kaHai (SMS) -

IpeANOYTUTENbHBIA

JocTynHbIN TenedoHHBIH CIIC (B cnyuae OTCyTCTBUS HE
KOMMYHHUKATUBHBIA | HOMEp 3ar0JIHAETCS)

kanai (SMS) -

JOTIOJHUTEIbHBIN
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JocTynnsii Tun Bri6upaetcs u3 knaccudukaTopa

KOMMYHHUKaTHBHBINA JNOCTYITHBIX KaHaJOB aylHOBU3yalIbHON

KaHan (BHJeo) - KOMMyHHUKaluu KoHKpeTtHou JJIC,

HPEAIOYTATENBHBII IIPEeOCTaB/ISAOMIEed CIIpaBOYHO-

KOMMYHUKAI[AOHHBIE YCIIYTH WHBaTUAAM

Nnentuduxatop | Tekcr

HocTynHblii Tun Bribupaercs u3 knaccuduxaropa

KOMMYHHUKATUBHBIN JOCTYIHBIX KaHAIIOB ayJUOBUA3YyaAIbHON

KaHai (BHIEO) - KoMMyHuKanuu koukpetraoit JJJC,

JOTIOJIHUTEIbHBIN IIPENOCTABIIAIOIEN CIIPaBOYHO-

KOMMYHUKAIIUOHHBIE YCIYyTd HHBAIHIAM

Wnentuduxarop | Texcr

JocTynnasiit Tun Bribupaetcs u3 knaccupuxaropa

KOMMYHUKaTHUBHBIN JOCTYIHBIX CIIY>k0 0OMeHa MTHOBEHHBIMH

KaHaj coobieHusaMu koukperrnoit JIJ1C,

(MrHOBEHHBIE IIPEIOCTaBIAIOMIEH CIIPaBOYHO-

coobienus - IM) KOMMYHUKAIIMOHHBIE YCIIYTH MHBAJIUIaM
Wnentuduxarop | Texcr

JoctynHsiit Wnentuduxarop | Texcr

KOMMYHHUKATUBHBII

KaHaJ

(3mexTpoHHas

1o4ra)




